Device is Glitchy?

Restore Chrome settings (directions)

Update Chrome browser (directions)

Clear cache (directions)

Contact Tech Support

CommunitySupport@chino.k12.ca.us
909-628-1202, ext 1080

M-F, 8:00 am to 3:00 pm
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Dropped from Meeting?

* Minimize load on device by closing
all "extra” tabs in browser and
unnecessary applications
* Perform "Device is Glitchy" steps
* Request teacher re-invite
* Teacher may need to reset meet link

Switch-Qut Device

Always contact Tech Support if
device does not respond positively
to Best Practices, then...
contact school site for availability
and to make arrangements.
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: l Daily Occasionally
St Power On at the start of day Clean the keyboard (directions)
e ( ) Clean the screen (directions)
. Power Off at the end of day


https://docs.google.com/document/d/12DF7xfN0sgFW-dzSsFsacwvLaU2XCYwXeJGCqC6jacw/edit?usp=sharing
https://docs.google.com/document/d/12IGYbmiQk18g3tRqerPaSp7xWTC4tX-Q9btjTpZXQnc/edit?usp=sharing
https://docs.google.com/document/d/12IGYbmiQk18g3tRqerPaSp7xWTC4tX-Q9btjTpZXQnc/edit?usp=sharing
https://docs.google.com/document/d/1Dyd7lMPS7pQGhKc_31vsCWKxRFzxVfeY3XqguxAtHss/edit?usp=sharing
https://docs.google.com/document/d/1Dyd7lMPS7pQGhKc_31vsCWKxRFzxVfeY3XqguxAtHss/edit?usp=sharing
https://docs.google.com/document/d/1Dyd7lMPS7pQGhKc_31vsCWKxRFzxVfeY3XqguxAtHss/edit?usp=sharing

